BROCKWELL

Set up your new account

As a transitioning member, we have moved your details over to
the new system. No need to create a new account, simply follow
the steps below to activate your account:

Scan the QR code or visit
lambethcouncil.join.flow.onl/login
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2 Click on “I have forgotten my password”. /\ =

huarve forgofien my password

Forgolten your password?

Enter the email address: or customers ID

Use the same email address / username
currently linked to your Fusion account 3

[ comme ] and you'll be sent a password reset.

Back 1o login

Check your inbox for an email containing the
password reset link.
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You have made a request to reset your password, please follow the

5 Click on the password reset nstructionsin the button below.

link provided. - &£ N\

Reset your password

Mew password

6 S o y— Set your new password.
: - You're ready to go!

Repeat password

To ensure uninterrupted access to bookings and services,

we recommend activating your account before / on 1 July 2026.
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