Terms and Conditions — Adult Soft Play
1. General Information

o These Terms and Conditions apply to all participants attending the Adult Soft
Play sessions at Brixton Recreation Centre

e By booking or attending, you agree to abide by these terms and any instructions
provided by staff.

2. Eligibility
e Participants must be 21 years or older to attend Adult Soft Play sessions.
e Valid photo ID may be required upon entry.
3. Booking & Payment
e All bookings must be made in advance via our website or at the venue.
e Full paymentis required at the time of booking.
¢ Bookings are non-refundable unless cancelled by the venue.
4. Safety & Conduct

e Participants must wear appropriate clothing and footwear (e.g., no heels, sharp
accessories).

¢ No food, drink, or chewing gum is allowed in the play area.

e Alcohol consumption is permitted only in designated areas. Intoxicated
individuals will not be allowed to participate.

o Aggressive, disruptive, or unsafe behaviour will result in removal from the venue
without refund.

5. Health & Liability

e Participants take part at their own risk. The venue is not liable for injuries
sustained due to misuse of equipment or failure to follow safety instructions.

¢ Ifyou have any medical conditions that may affect your participation, please
consult your doctor before attending.

e Thevenue is not responsible for lost or stolen personal items.
6. Photography & Media

¢ Thevenue may take photos or videos during events for promotional purposes. If
you do not wish to be included, please inform a staff member upon arrival.



¢ Personal photography is allowed, but please respect the privacy of other guests.

7.Venue Rights

e Thevenue reserves the right to refuse entry or remove any participant who
breaches these terms.

e Thevenue may cancel or reschedule events due to unforeseen circumstances.
In such cases, a full refund or alternative date will be offered.

8. Data Protection

¢ Personal data collected during booking will be handled in accordance with our
Privacy Policy and GDPR regulations.



